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Praise for  
Central Avenue Automotive

I found Central Avenue Automotive via Google since I 
recently moved to the Kent area. I used the website to 
ask about services on my vehicle and received a phone 
call fairly promptly. After a very pleasant discussion, I 
felt very confident in the staff there. I was able to sched-
ule an appointment right away, and John was in con-
stant contact updating me on my vehicle needs. My car 
no longer has any of the rattling noises that it had and 
runs great! Very friendly and professional staff and what 
I believe to be very competitive pricing for great quality 
work! Thank you. I am a very satisfied customer. I have 
given your name to several people already. 2007 Toyota 
Camry Services: Engine Flush, Radiator Flush, new bat-
tery install, water pump and belt.

Mikey M, KENT, WA

These guys are the best. They are always fast, efficient, 
and effective. I have been taking my vehicle there for 
years. They provide expert advice and the charges are 
reasonable for the job completed. I think they’re the 
best in car repair and maintenance.

Deanna A, KENT, WA 



I read some very high Google reviews for this shop while 
looking online, so decided to give it a try when my 2005 
Nissan Xterra bumped over 130k and needed some atten-
tion. The staff (Jason) there was extremely professional and 
informative and let me know what items were high priority 
and which ones could wait. They completed all the work in a 
day, and I feel charged a very fair price for all the work done. 
I’m very happy to have found a business that still places cus-
tomer service at the top of its list and will definitely be back 
for all of my car maintenance/repair needs

Joe E, AUBURN, WA

As always, you guys do a fabulous job! I feel more confi-
dent driving my car because I KNOW that it was properly 
serviced and a full inspection was conducted. I’m always 
thinking about my budget, and I appreciate that it is always 
taken into consideration when I come to get my car ser-
viced. Thanks so much for being my amazing mechanics for 
the last 6+ years!

Paula K, GREENWOOD, WA

This is my first experience with Central Avenue Automo-
tive. I was visiting with Blake about an oil leak in my Toyota 
T-100. He took a look and while we were discussing how 
to fix it he noticed that the radiator was leaking a little and 
told me I should check it out. Later that same day, yes, the 
same day, my radiator cracked along the top and blew out! 
I called Blake right away, and he helped me figure out what 
to do from there. He priced out the repair while I was wait-
ing for the tow truck to come. He ordered the parts so they 
would be there first thing in the morning. They checked for 
any damage before the radiator was installed and then ran 
further tests before to make sure the engine was good shape 
before I had them repair the oil leak and a few other things. 



Blake and John and Jason called me for approvals before any 
work was started. They followed up with updates and esti-
mated time of completion. They gave good, sound advice 
with options; very professional and straight forward. Had 
me on the road in record time. Straight shooters, reason-
able prices, great service! What more can you ask? I highly 
recommend Blake, his staff and technicians!!

Larry S.

I brought a car in here today and couldn’t be happier. The 
advice I received was exactly what I needed before I pur-
chased a used car. We all have special talents and things we 
are good at… “Talking shop and understanding cars” is not 
mine but Central Ave. sure made my car buying decision an 
easy one today. If you in the market for a used car, whether 
on Craigslist or a dealer, have the team at Central Ave in-
spects it first. Trust me. I can tell you from personal expe-
rience on a truck we bought and didn’t’ have it inspected. 
LOTS AND LOTS of money went into that before we re-
cently sold it. Won’t make that mistake again. Thank you!!!

Tonya

Awesome service! Very professional and quick with repairs! 
They were more than willing to work with my warranty 
company! Everything was clear and easy to understand 
through the whole process!

abbyb, KENT, WA



CHAPTER

7
Specific Maintenance
When You Live In The  

Pacific Northwest

Interviewer:  Your auto shop is located in Kent, Wash-
ington, where it tends to be wet and it can be cooler 
than in some other areas of America. If someone was 
to move there from, say, a hot dry climate, can you rec-
ommend some maintenance things, things on a vehicle 
they need to pay more attention to, because of the dif-
ference in the conditions?

Blake:  Probably the most important thing for some-
one who moves to Western Washington to understand 
is that it doesn’t really rain here every day of the year. 
We just tell people that because we don’t want people 
to move here – we have such a beautiful area, and we 
have so much to offer that we selfishly like to keep it for 
ourselves. We have great restaurants, we have beautiful 
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views, and we have hiking and skiing. I can leave work 
and 45 minutes in one direction I’ll be outside skiing, 
and 45 minutes in another direction I can go deep-sea 
fishing. We really have everything to offer. 

Ignition Issues
We also have distinct seasons. Having seasons, with the 
corresponding temperature and weather changes, can 
have some pretty adverse effects on cars. When weather 
goes from hot to cold or from cold to hot, we always 
have a run of vehicles with ignition issues. It’s because 
batteries have a tendency to fail during temperature 
changes. It takes a whole lot less power to start a car 
when it’s hot outside than it does when it’s cold outside. 
That’s something that we see a lot of when people first 
move here. 

Moisture Issues
The other thing we see a lot of, and this is due to mois-
ture mostly, is air conditioning failures. Most people 
don’t realize this, but an air conditioner not only cools 
your car in the summer, but it also defrosts the win-
dows and keeps the moisture out of the inside of the car 
during the colder months. A well-functioning air con-
ditioner is constantly pulling moisture out of the inside 
of the car. We all know that if something is wet for too 
long, it will tend to mold and mildew. 

Believe it or not, it’s crucial your air conditioning is 
working correctly in January because that air condi-
tioner is pulling all of the wet air out of your car and 
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keeping your interior dry. It’s keeping your windshield 
defrosted, and it’s keeping the inside of the car’s elec-
tronics dry. You don’t want moisture developing all over 
your vehicle’s computer, on the inside of your dash, or 
in the inside of your CD player. A critical function of 
an air conditioner is to dehumidify the inside of the car. 

Because we live here and work here too, we know what 
you’re putting your car through. Seattle (and the sur-
rounding areas) is built on a series of hills, some of them 
fairly steep. It can be dangerous if you’re not accustomed 
to that type of driving (and parking!). Go anywhere in 
this city, and I promise you within a few miles you’ll 
either be going down or up, and you’ll be using your 
brakes the whole time. Climbing hills can be hard on 
the car. The engine is working really hard to carry that 
weight up and then, on the backside of that hill, you’re 
on your brakes 10 or 15 times to go down a hill that’s 
maybe only two miles long. 

One of the properties of brake fluid is it absorbs mois-
ture. Brake fluid will absorb moisture to the point where 
a car’s brake fluid might be made up of brake fluid and 
water. Water has a much lower boiling point than brake 
fluid, so as you’re going down the hill and you’re hold-
ing your foot on the brake, that brake operating tem-
perature may reach anywhere from 500 to 800 degrees. 
Water boils at just a little over 200 degrees, so then we 
have boiling brake fluid! 

When you boil brake fluid, the water in it turns into 
vapors (steam). Water vapor is a gas, and gas is much 
more compressible than a liquid. So you’re pushing on 
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your brake pedal and it may start to feel mushy. When 
that happens, it won’t be long before your brakes fail. 
Imagine going up or down one of these steep hills with 
little or no brakes. This has the potential for a very dan-
gerous accident, and it can all be avoided with an in-
spection and by changing your brake fluid. 

If you live in in a dryer climate like Arizona, you can 
probably get away with not changing your brake fluid 
for several years, maybe as long as eight years. In Wash-
ington, however, if you wait a couple of years to change 
your brake fluid, you’re going to start having some seri-
ous brake problems. 

When it does rain here and the roads are wet, it only 
stands to reason that you’ll have a lot of that moisture 
entering the vehicle. Water can seep into even the littlest 
crevices and areas with minute pores. You can’t stop wa-
ter from finding the little breathing vents and entering 
into the fluids. It’s really common for us to service a rear 
differential on a truck or on a full size car and pull fluid 
out that looks milky or like chocolate milk when it was 
supposed to look like vegetable oil. The fluid turns con-
taminated and milky like that after it has absorbed too 
much moisture from the air and from the roads. When 
the fluid is contaminated, it loses its lubrication prop-
erties, and that’s when you start doing damage to hard 
parts on the car. 

Those are a few of the most common problems we ex-
perience here in this type of environment. And, by the 
way, I just want to add that although we do get our share 
of rain here in the Pacific Northwest, Atlanta, Georgia, 
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actually gets more rainfall in a year than we do! I’m just 
sayin . . . 


